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ABSTRACT

Objective: To evaluate the importance of patient safety in the obstetric area based on
scientific articles published in national and international databases. Methodology: This is an
Integrative Literature Review, in which the MEDLINE, SCIELO, BDENF and LILACS
databases were used. The inclusion criteria for the study were: scientific articles published
in Portuguese, English, and Spanish, from July 2019 to July 2024, using the descriptors
"Patient safety" and "Obstetrics". Scientific articles that were not available in full, duplicate
articles in the databases, articles that did not answer the research question, master's
dissertations, doctoral theses, editorials, and integrative reviews were excluded from the
study. Results: Nine scientific articles published in the national and international reality were
included in the Integrative Review. Most studies address the issue of the need to report,
investigate and analyze adverse events that occur in obstetric care, in order to identify their
causes and determinants, with a view to mitigating the risks to which women and newborns
are exposed. In addition, patient guidance and effective communication between the
multiprofessional health team are also crucial for promoting patient safety. Conclusions:
Patient safety is paramount in the scenario of obstetric practice, considering that in the
context of labor and birth it is essential to reduce adverse events and promote patient
safety, in order to provide safe care to women and newborns, in addition to contributing to
the reduction of maternal and neonatal mortality and morbidity. In this context, it is
necessary to implement a fair safety culture in obstetrics services, with a non-punitive
approach and a focus on improving care processes, seeking to promote safe, quality care
based on scientific evidence.
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INTRODUCTION

Patient safety is defined by the World Health Organization as "a framework of
organized activities that creates cultures, processes, procedures, behaviors, technologies,
and environments in health that consistently and sustainably reduces risk, decreases the
occurrence of preventable harm, makes errors less likely, and reduces the impact of harm
when it occurs" (WHO, 2021).

Patient safety is a serious public health problem. The damage resulting from patient
care has significant implications for morbidity, mortality, and quality of life, in addition
to negatively affecting the image of both care institutions and health professionals
(Prates et al., 2019).

Approximately three million births occur per year in Brazil, which represents six
million patients (women and newborns) in need of assistance. Due to the high
number of patients, the potential for adverse events to occur during the care process
is strong, and it is necessary that patient safety also reaches the maternal and child
context, since within this area of care there is still a very serious adverse event:
maternal mortality. Inadequate care provided during labor is a factor that is strongly
associated with maternal mortality, as simple interventions could prevent this
mortality rate (Pedroni et al., 2020).

The promotion of women's safety is essential in obstetrics care units, due to the fact
that each intervention can involve a double risk of maternal and fetal morbidity and
mortality. Safety, particularly in maternity wards, can be influenced by organizational
culture, teamwork, communication, non-punitive responses, and team perceptions of
patient safety (Bras; Figueiredo, Ferreira, 2023).

To conduct the study, the following research question was elaborated: "What is the
importance of patient safety in the obstetric area?".

Based on the findings presented, this study aims to evaluate the importance of
patient safety in the obstetric area based on scientific articles published in national and

international databases.

METHODOLOGY

This is an Integrative Literature Review. Due to its methodological approach, the
integrative review allows the inclusion of diverse methods, which have the potential to play
an important role in evidence-based practice in nursing. In addition, the integrative literature
review has the ability to synthesize results on a given topic or issue in a clear and simple
way, which favors the synthesis of the best scientific evidence available in the literature for

application in professional practice (Dantas et al., 2021).
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In the present study, the MEDLINE, SCIELO, BDENF and LILACS databases were
used. The inclusion criteria for the study were: scientific articles published in Portuguese,
English, and Spanish, from July 2019 to July 2024, using the descriptors "Patient safety"
and "Obstetrics". Scientific articles that were not available in full, duplicate articles in the
databases, articles that did not answer the research question, master's dissertations,

doctoral theses, editorials, and integrative reviews were excluded from the study.
RESULTS
Figure 1 presents the summary of the search for scientific articles carried out in the
MEDLINE, SCIELO, BDENF and LILACS databases.
Figure 1 - Flowchart of the scientific articles included in the study.

VHL Platform
2018-2024

Y

MEDLINE, SCIELO, BDENF and LILACS
Descriptors: Patient Safety AND Obstetrics

Patient Safety AND Obstetrics

124 EXCLUSIVES 9 INCLUDED

Y

Unavailable in full
Duplicates in the databases Did not
answer the research question Master's
dissertations and doctoral theses Integrative Review

Source: Prepared by the authors, 2024.

Table 1 shows the distribution of publications included in the integrative review
according to authors, year of publication, journal, title of scientific articles and authors'

conclusions.
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Table 1 - Summary of the scientific articles included in the sample.

AUTHORS YEAR | NEWSPAPER ARTICLE TITLE CONCLUSIONS
Communication between managers and
. Brgs; . 2023 Text & Context | Safety culture in the clinical nurses plays a fundarr_lental role in patient
Figueiredo; . ; o safety, in order to avoid the occurrence of
. Nursing practice of nurse-midwives. ; L . T
Ferreira. errors. Debating potential risks is a priority
over responsibility in maternal and child care.
Reducing preventable The study shows that human error in the
2023 adverse events in obstetrics | health area must be addressed constructively
BMC Pregnanc by improving through the notification of adverse events.
Hiner et al. -gnancy interprofessional Preventable adverse events need to be treated
and Childbirth o :
communication skills — more transparently to reduce the occurrence of
Results of an intervention harm to women and newborns.
study.
Research Scientific broduction on To offer respectful, woman- and neonate-
- 2023 | Journal Care is . P : . centered care, it is essential to monitor risks
Ldcio et al. quality and safety in obstetric .
Fundamental e . and adverse events in order to promote safe
. care: a bibliometric study. .
Online obstetric care.
The importance of the involvement of leaders
2021 . . . in order to promote safe care based on
Latin American Patient safety culture, e
: . i . lessons learned after notified events was
Silva et al. Journal of omitted nursing care and its .
. ! . evidenced. The greater the number of adverse
Nursing reasons in obstetrics. L .
event notifications is made, the better the rate
of promotion of patient safety.
Patient safety culture in In the study, the frequency of reported adverse
2020 |[Brazilian Journal| hospital units of gynecology events was low, which may be related to the
Carmo et al. ) o .
of Nursing and obstetrics: a cross- fact that many professionals have the
sectional study. perspective of a punitive safety culture.
Impact of an Obstetrical The.study prlngs the importance of.
2020 o encouraging the improvement of results in the
Journal of Hospitalist Program on the . . . : e
Decesare et al. : . o obstetric area, with the increase in notifications
Patient Safety | Safety Events in a Mid-Sized
: . of adverse events, based on a culture of
Obstetrical Unit. !
constructive safety.
The authors emphasize that it is important to
2020 Gaucho Journal Patient safety culture in the | promote meetings and training to reinforce the
Pedroni et al. : maternal-child area of a need for notification of adverse events, with
of Nursing : ; . ; o .
university hospital. emphasis on the non-punitive approach, which
is essential for patient safety.
Effective communication is essential to
2019 Communication and patient improve clinical outcomes and increase the
BMC Health : . . )
. : safety in gynecology and safety and satisfaction of patients and
Lippke et al. Services d .
R obstetrics - study protocol of healthcare professionals. Lack of proper
esearch : . A
an intervention study. communication can lead to burnout and unsafe
caregiving.
The authors highlight that it is necessary to
2019 Cuidarte Quality and safety in the area reinforce the importance of the culture of
Moraes et al. E of maternal and child health: reporting adverse events, because through
nfermagem ; g o ) .
evaluation of adverse events.| notifications it is possible to develop strategies
to reduce errors.

‘

Source: Prepared by the authors, 2024.
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DISCUSSION

Based on the scientific articles included in the present study, it was predominantly
observed that health institutions in the obstetric area adopt a non-punitive patient safety
culture, which encourages the notification of adverse events and contributes to the
improvement of care processes in the scenario of labor and birth. Most studies address the
issue of the need to report, investigate and analyze adverse incidents/events that occur in
obstetric care, in order to identify their causes and determinants, aiming to mitigate the risks
to which women and newborns are exposed, especially when incidents with permanent
damage occur, such as neonatal asphyxia and also adverse events involving maternal
deaths, fetal and neonatal (Huner et al., 2023, Lucio et al., 2023, Silva et al., 2021, Carmo
et al., 2020, Decesare et al., 2020, Pedroni et al., 2020, Moraes et al., 2019).

In addition, according to the available scientific evidence, incidents with the
potential to cause harm to women and newborns should also receive attention and
investigation, in order to prevent potential harm in obstetric care (Bras; Flowers; Ferreira,
2023).

Patient safety is cited in studies as an essential component for improving the quality
of care, and it is essential to reduce unnecessary interventions in childbirth care, such as
the indiscriminate use of oxytocin and episiotomy, in addition to reducing cesarean section
rates, in view of the increased risk of obstetric and anesthetic complications associated with
surgical delivery. Maternal mortality and morbidity, such as the occurrence of postpartum
hemorrhage, surgical wound infection, headache associated with anesthetic techniques,
among other complications, are potentially avoidable, based on care that prioritizes safety
and is based on scientific evidence (Lucio et al., 2023, Silva et al., 2021, Decesare et al.,
2020, Moraes et al., 2019).

The studies included in the sample show that it is necessary to proactively assess
risks, including obstetric risk due to previous pathologies of the patient or pathologies
developed during pregnancy, such as hypertensive disorders, gestational diabetes mellitus,
infectious diseases, hemorrhages, history of pregnancy losses or prematurity, in order to
identify risks and possible complications related to pregnancy early, to labor and birth,
aiming to institute measures to prevent and mitigate risks, considering that most adverse
events that occur in obstetric care are preventable (Bras; Flowers; Ferreira, 2023, Pedroni
et al., 2020).
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According to the studies in question, guidance by health professionals, especially
nurses, has the potential to improve patient safety, as they are the professionals who are
closest to the patients, identifying the needs of each pregnant or puerperal woman, as well
as being able to act in the prevention of puerperal infection, severe perineal trauma,
anesthetic complications, falls, failures related to medication administration, patient
identification failures, and also to act in the conduct of a safe delivery and birth, following
institutional protocols and the best scientific evidence available in the obstetric area (Bras;
Flowers; Ferreira, 2023, Silva et al., 2021, Pedroni et al., 2020).

In addition, communication was also cited as an essential component to improve
obstetric and neonatal outcomes, and increase the safety and satisfaction of patients and
health professionals. According to studies, the lack of adequate communication among the
multidisciplinary team can lead to unsafe care (Bras; Flowers; Ferreira, 2023, Lippke et al.,
2019).

CONCLUSION

In view of the findings of the present study, it can be inferred that patient safety is
paramount in the scenario of obstetric practice, considering that in the context of labor and
birth it is essential to reduce adverse events and promote patient safety, in order to provide
safe care to women and newborns, in addition to contributing to the reduction of maternal
and neonatal mortality and morbidity.

In addition to these findings, it is necessary to implement a fair safety culture in
obstetrics services, with a non-punitive approach and a focus on improving care processes,
seeking to promote safe, quality care based on scientific evidence, which is essential in the

context of labor and birth care.
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