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ABSTRACT 
Evaluation in the nursing process is essential to ensure the effectiveness of care practices 
and improve the clinical results of patients, for this, the use of appropriate evaluation 
instruments is essential to identify failures, promote adjustments and improve the quality of 
care provided; Objective: The study aimed to map the available scientific literature on 
instruments to assess the quality of the nursing process in hospitalized adult patients; 
Method: This is a scoping review conducted according to the guidelines of the Joanne 
Briggs Institute (JBI), using the PRISMA methodology for scoping reviews; Results: three 
relevant studies were identified that addressed instruments for the evaluation of quality in 
the nursing process. These studies ranged from the evaluation of physical care and 
computerized records to the creation of quality indicators for clinical documentation; 
Conclusion: The creation and implementation of instruments to assess the quality of the 
nursing process are essential to ensure more efficient, safe, and evidence-based care. 
However, there are still few instruments found in the literature, which limits the practical 
application of these resources.   
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INTRODUCTION 

Evaluating implies applying a judgment about the effectiveness of an implemented 

practice or model, which is fundamental for the improvement of the processes used in 

health care 04, for this, it is crucial to use appropriate instruments to evaluate the nursing 

process and the quality of this practice 10-03.   

These instruments must be able to identify failures or results and thus allow for the 

realignment, improvement, or even modification of actions based on valid and reliable 

evidence 10-03-01.   

The nursing process constitutes the initial basis and structural foundation of the 

systematization of nursing care (NCS), and is fundamental to ensure the continuity and 

safety of care 01. 

The steps of this process are recorded in the patient's medical record with multiple 

objectives, such as ensuring ethical and legal issues, expressing the care provided, 

monitoring the quality of the work, establishing effective communication among the health 

team, and ensuring continuous and safe care 01.   

In Brazil, Law No. 7,498 of 1986 and Decree No. 94,406/87 regulate the nursing 

process, considering it an effective tool, based on science and professional experience, 

which contributes to improving the quality and continuity of care, prioritizing humanized and 

ethical care 05.  

This approach requires nursing professionals to have experience and scientific 

knowledge, promoting accurate diagnostic and clinical reasoning for efficient and safe 

decision-making 06.  

COFEN Resolution No. 736, of January 17, 2024, provides for the implementation of 

the nursing process in all contexts in which nursing care 02 occurs.   

The standard clearly defines the stages of the nursing process and the role of the 

nursing team in its execution, reviewing aspects such as Nursing Evaluation, which 

highlights the importance of continuous and dynamic evaluation, and Nursing Evolution, 

with the demarcation of the specific role of nurses and technicians 02.  

The new resolution also favors research and knowledge construction, ensures the 

recognition of the value of nursing care, and reinforces its visibility in meeting the needs of 

patients, families, and communities 02.   

In practice, the execution of the nursing process faces challenges such as failures in 

the stages, absence of records in the medical records, lack of interest, devaluation, 
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inadequate places to carry out the stages, lack of demand from the heads, lack of 

knowledge and training, and scarcity of educational groups 19-20-18.   

Thus, it is essential to evaluate this practice to ensure quality in both the humanized 

and scientific aspects 19-20-18.  

The scarcity of studies that address assessment instruments that cover all stages of 

the nursing process highlights the need for further development in this area 05-20-18.  

The use of an effective evaluation instrument is essential for the continuous 

improvement of this practice, allowing the identification of failures, adjustment of actions, 

and realignment of objectives based on solid evidence 10-03-01.   

The implementation of appropriate assessment instruments in the nursing process is 

necessary and fundamental to ensure the quality and efficiency of the care provided to 

hospitalized adult patients 10-03-01.  

In addition to contributing to the improvement of individualized care, the continuous 

evaluation of the stages of the nursing process enables the creation of a more efficient 

work environment for the nursing team 10-03-01.  

The recent normative update, such as COFEN Resolution No. 736/2024, which 

details the stages of the nursing process and reinforces its implementation in any care 

context, highlights the urgent need for research that explores evaluation instruments 

capable of ensuring quality, safety, and efficacy in the 02 process.   

Such instruments are fundamental to evaluate practices and ensure that nursing 

care is based on scientific and ethical criteria, promoting the recognition of the profession 

and the confidence of patients 02.   

  

OBJECTIVE 

To map the available scientific literature on instruments for assessing the quality of 

the nursing process in hospitalized adult patients. 

  

METHOD 

This study is a scoping review, conducted according to the guidelines of the Joanne 

Briggs Institute (JBI) 11, whose methodology aims to assign key concepts, clarify 

definitions, delimit the study theme, summarize existing information, and identify research 

and clinical gaps 13. Scoping review is a methodology that aims to map and explore the 

literature on a given topic, identifying knowledge gaps and establishing priorities for future 
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investigations. This approach is of great importance, as it uses broad search criteria and is 

especially useful when there are no previous reviews on the subject or when it is broad and 

complex 14. The study was conducted based on the recently created items for systematic 

reviews and meta-analyses for Scoping Reviews, a checklist that serves as a guide for the 

preparation of scoping  reviews 12.  To organize the study, the mnemonic PCC (Population, 

Concept and Context) was used, and the following parameters were defined: Population: 

patients aged 18 years or older; Concept: studies on the development, usability, feasibility 

and validation of instruments for evaluation; Context: nursing process.   The study followed 

the stages of the review process, which include: formulation of the research question, 

definition of inclusion and exclusion criteria, search strategies, selection of studies, data 

analysis, presentation of the results of the bibliographic research and characterization of 

the studies, detailed below:  

  

RESEARCH QUESTION 

What are the instruments available to assess the quality of the nursing process in 

practice, specifically for hospitalized adult patients? 

  

INCLUSION AND EXCLUSION CRITERIA 

The inclusion criteria were: studies that addressed instruments aimed at assessing 

the nursing process in the hospital context, focusing on the adult population (18 years or 

older), articles published in Portuguese, English and Spanish, available in full and without 

restriction as to the period of publication, original and published in scientific journals. 

Duplicate studies and those that were not directly related to the central theme of the 

research, i.e., the evaluation of the quality of the nursing process in hospitalized adult 

patients, were excluded. 

  

SEARCH STRATEGIES 

The searches and selection of studies were carried out in February 2024, in the 

following databases: Lilacs, PubMed, Scopus, Cuiden, Web of Science, and in the gray 

literature of Google Scholar. The search strategy used the descriptors of the Health 

Sciences Descriptors (DeCS) vocabulary in Portuguese, English and Spanish, including 

the following terms: "Adult", "adult", "Adult (population)", "nursing process", "nursing 

process", "proceso de enfermería", "health assessment", "health assessment", "evaluación 
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en salud", "instrumento de assessment", "assessment instrument", and "instrumento de 

evaluación".  In addition, the descriptors of the Medical Subject Headings (MeSH) 

vocabulary were used only in English, such as: "adult", "nursing process", "health 

assessment" and "assessment instrument".  The combination of the DeCS descriptors was 

made as follows: "adult AND nursing process AND health assessment AND assessment 

instrument". For the MeSH descriptors, the combination was: "adult AND nursing process 

AND health assessment AND assessment instrument".  The keyword "Systematization of 

Nursing Care (NCS)" was also included in the searches, with the objective of expanding 

the results. The searches were performed using the Boolean operators "AND" and "OR" to 

integrate the terms. In the end, it was decided to perform the searches with descriptors in 

English, as this strategy resulted in a greater number of articles found, compared to the 

searches performed in Portuguese and Spanish.  The selection of studies was made by 

two independent reviewers (researcher and advisor), and in case of controversies, they 

were resolved through critical discussion among the reviewers. If there was no consensus, 

a third reviewer (co-advisor) was consulted to help with the decision. 

  

SELECTION OF STUDIES 

After conducting the searches, the Rayyan platform was used for the pre-selection 

of articles, where duplicate studies were excluded and a preliminary analysis was 

conducted by reading the titles and abstracts.  The Rayyan platform is a free web tool 

developed by the Qatar Computing Research Institute (QCRI), which assists in the 

execution of systematic reviews quickly, easily and efficiently.  In addition, the platform 

performs essential steps in the development of a search, such as reviewing, uploading 

citations, deleting duplicates, and adding new articles 15.  

The initial selection process was carried out independently and double-blindly, with 

consensus reached among the reviewers. Two reviewers performed the selection applying 

the established inclusion and exclusion criteria.  In case of discrepancies, the divergences 

were reviewed by both reviewers and an external researcher.  Subsequently, the pre-

selected articles were read in full to verify compliance with the inclusion and exclusion 

criteria, and those that did not fully meet the established requirements were excluded. 
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DATA ANALYSIS 

Relevant information was extracted from the primary studies, according to the 

acronym used, including: the name of the journal, the authors and the theme addressed, 

which supported the research question and the objective of the review carried out. 

  

RESULT 

Chart-01: illustrates the flowchart of the article selection process, presenting the 

results of the search carried out after crossing the descriptors in the databases. The 

flowchart includes the stages of identification, screening, eligibility and the number of 

studies included in the final sample.   

 

Chart 01 - PRISMA Flowchart. 
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CHARACTERIZATION OF THE STUDIES 

Of the three articles that made up the final sample, two were published in lilacs and 

one in web off Science; The first publication with the theme of the study took place in 1986, 

in 2010, the second and third were published in 2021. Of these three, two were doctoral 

theses and one was a graduation conclusion work. 

 

Table 02 - Characterization of the studies 

No. Year Magazine Author(s) Summary 

01 1986 Lilacs Santos, 
Lindete 
Amorim 

Instrument for assessing the quality of physical nursing 
care: a proposal based on administration by objectives: 

it contains 174 multiple-choice questions on a 
numerical scale and nine open questions, sent to each 
hospital in a number of four questionnaires. The main 
variables on the evaluation of physical nursing care 

were significant, while some indicators of these 
variables did not reach the success rate, thus failing to 
be included in the final instrument. The success rate 
mentioned represents the achievement of the activity 
measured on a scale of (0.00 to 10.00), remaining in 
the failure interval (0.00 to 6.00) or in the uncertainty 

interval (4.00 to 6.00). Once the results of these 
variables were achieved, an evaluation instrument was 

elaborated, aimed at visualizing care from patient 
admission to discharge. In terms of nursing care, this 

instrument admits two parts, one general and the other 
specific, applicable to any patient, following specific 

care. 

02 2010 Web of 
Science 

Nomura, Aline 
Tsuma 

Gaedke 

This is a qualitative methodological study on the quality 
of nursing records. The objective of this study was to 

construct an instrument to evaluate the quality of 
computerized nursing records in a public university 

hospital, based on an instrument already used when 
the records were performed manually. The construction 

of this instrument was carried out through the focus 
group technique, composed of six clinical nurses who 
were or are part of the Nursing Process Commission 

(COPE) of this institution. The instrument was 
structured in the evaluation of the following nursing 
records: Anamnesis/Physical Examination, Nursing 

Diagnosis, Nursing Evolution and Nursing Prescription. 
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The criteria for evaluating these documents were 
elaborated by the participants and are divided into: 

Performed, Filling, Evaluation of care indicators and on 
the quality of the document. In addition to these 
criteria, the Nursing Diagnostic Accuracy Scale 

(EADE), Version 2, was included in the instrument, 
developed to estimate the degree to which a diagnostic 

statement is supported in relation to a set of clinical 
information about the patient, based on written data. An 
orientation manual was prepared at the same time as 

the instrument in order to support its completion. 
Subjected to testing, the instrument remained 
unchanged, while the manual underwent some 

changes in order to make it clearer and more objective. 
This stage resulted in the final instrument for assessing 
the quality of the computerized nursing records of the 
HCPA units, which should be reproduced through a 

larger sample of medical records and validated in the 
future. 

03 2021 Scielo / 
Lilacs / 
BdEnf 

Azevedo OA, 
Cruz DALM 

Objectives: to propose quality indicators of clinical 
nursing documentation. Methods: methodological study 
in which a literature review guided the composition of 

an instrument for the evaluation of nursing 
documentation. Two independent professionals 

evaluated 204 medical records of adult patients. The 
analysis of this evaluation generated quality indicators 

of the clinical nursing documentation. Inter-rater 
agreement was analyzed by Cohen's Kappa. Results: 
the literature review, analysis by the experts and pre-

test originated 88 evaluation items distributed in seven 
topics; In 88.5% of the items, there was inter-rater 

agreement between strong and almost perfect (k=0.61-
1.0). Analyses of the evaluations generated one global 
indicator and seven partial indicators of documentation 

quality. Compliance in the two services ranged from 
62.3% to 93.4%. The global indicator showed a 

difference of 2.1% between services. Conclusions: 
seven indicators of the quality of clinical nursing 
documentation and their method of application in 

hospital records were proposed. 

Adaptation: corresponding author 

   

DISCUSSION 

This study was carried out with the objective of mapping the available scientific 

literature on instruments or measures to assess the quality of the nursing process in 

hospitalized adults. 

As observed, after searching the literature, three relevant studies on the theme in 

question were identified. 

The first study, conducted in 1986 as part of a doctoral thesis, presents an 

instrument for assessing the quality of physical nursing care. 
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 This instrument consisted of 174 multiple-choice questions with a numerical scale 

and nine open questions, organized in questionnaires.  The variables for evaluating 

physical care were selected based on their significant values, excluding those that did not 

reach the success rate.  With the results achieved, an evaluation instrument was 

developed that allowed the visualization of the patient's care from admission to discharge. 

The instrument was subdivided into two parts: one general and the other specific, 

being applicable to any patient and respecting the specific care needed. 

The creation of instruments to assess the quality of the nursing process is essential 

to ensure more structured, effective and safe care. 

These instruments provide an objective way to measure and monitor the different 

stages of the nursing process, from the initial assessment of the patient to the evolution of 

their health status. 

By standardizing and systematizing the evaluation process, these instruments help 

to identify failures or gaps in care, allowing interventions to be adjusted in a precise 

manner. 

In addition, the use of appropriate assessment tools enables nursing professionals 

to make more informed decisions, based on concrete data, which improves the quality of 

care and promotes care that is more aligned with the best practices in the area. 

In addition, the implementation of these instruments is essential for the continuous 

improvement of the nursing process, creating a constant evaluation cycle. 

Regular evaluation of the quality of the nursing process allows teams to identify 

areas that need improvement, adjust their practices, and consequently improve patient 

outcomes. This is especially important in hospital settings, where care needs to be dynamic 

and adaptable to the specific needs of each patient. 

Such instruments also contribute to the strengthening of professional practice, 

encouraging critical reflection on the work performed and promoting the continuing 

education of nursing professionals. 

Thus, the creation of assessment instruments not only increases the quality of care, 

but also reinforces the importance of nursing as a profession based on evidence-based 

practices and in constant evolution. 

Therefore, the creation of instruments to assess the quality of the nursing process in 

hospitalized adults is a crucial step to ensure that the care provided is not only effective, 

but also safe and patient-centered. 
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These instruments provide a solid foundation for monitoring nursing staff 

performance, identifying areas for improvement, and promoting more efficient and 

humanized care practices. 

In addition, by integrating these instruments into the daily lives of nursing 

professionals, a culture of excellence and continuous learning is fostered, which is 

essential for adapting practices to the dynamic needs of the hospital environment. 

Ultimately, the implementation of these instruments not only raises the quality of 

care, but also strengthens the role of nursing as a fundamental pillar in promoting the 

health and well-being of patients. 

The second study identified, of a qualitative nature, created an instrument to 

evaluate the quality of computerized nursing records in a public university hospital, 

developed from an existing manual record instrument. 

The instrument was developed using the focus group technique, with the 

participation of six nurses who were part of the Nursing Process Commission (COPE). 

Structured based on nursing records, such as Anamnesis/Physical Examination, 

Nursing Diagnosis, Nursing Evolution and Nursing Prescription, the evaluation criteria were 

subdivided into: Performed, Completion, Evaluation of Care Indicators and Document 

Quality. 

In addition, a Nursing Diagnostic Accuracy Scale (EADE) was created with the 

objective of measuring the degree of support of a diagnostic statement in relation to a set 

of clinical information of the patient, based on written data. 

Concomitant with the development of the instrument, an orientation manual was 

developed to assist in its completion. 

After initial testing, the instrument remained unchanged, although it needs future 

validation to be integrated into practice. 

The manual, in turn, has undergone some modifications to make it clearer and more 

objective. 

Studies such as the one described, which seek to develop instruments to assess the 

quality of computerized nursing records, are extremely important, as they offer a practical 

and objective solution to monitor and improve the quality of documentation in the hospital 

environment. 

Nursing records are critical to ensuring that patient information is recorded 

accurately and completely, contributing to continuity of care and patient safety. 
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The creation of a structured instrument based on clear criteria, such as those 

mentioned in the study (Performed, Completion, Evaluation of Care Indicators and Quality 

of the Document), enables the nursing team to identify failures and points of improvement 

in the records, promoting a more efficient practice in line with the required quality 

standards. 

In addition, the development of a Nursing Diagnostic Accuracy Scale (EADE) is a 

crucial initiative for the evolution of the nursing process.  

Measuring the degree of support of diagnostic statements, based on a set of clinical 

patient data, allows nursing professionals to refine their diagnoses and, consequently, the 

interventions performed. 

This approach contributes to more precise, evidence-based care and favors the 

improvement of the quality of care provided. 

The use of scales such as EADE strengthens clinical practice, ensuring that nursing 

diagnoses and decisions are well-founded, which, in turn, results in better patient care and 

greater safety. 

The development of the guidance manual for filling out the instrument is another 

relevant aspect, as it contributes to the standardization and standardization of practices 

within the nursing team. 

Clarity and objectivity in filling out the records are essential to ensure that all 

professionals follow the same protocol and that the information collected is understandable 

and accessible. 

The revision and continuous improvement of the manual, as described in the study, 

show the importance of a flexible approach, capable of adapting to the needs and practical 

challenges of the hospital environment. 

This type of study not only aims to improve the quality of documentation but also 

fosters an environment of learning and continuous improvement for nurse practitioners by 

encouraging reflection on the practice and proper use of recording tools to ensure high-

quality health care. 

In summary, studies such as the one mentioned are fundamental to improve nursing 

practice, especially with regard to the quality of computerized records. 

The creation of instruments that evaluate and standardize these records not only 

ensures greater accuracy in the documentation of patient information, but also contributes 

to the continuous improvement of the care provided. 
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The implementation of tools such as the Nursing Diagnostic Accuracy Scale and 

guidance manuals for filling out records allows nursing professionals to perform their 

activities in a more efficient and well-founded way, resulting in more accurate diagnoses 

and safer care. 

By strengthening clinical practice with these innovations, it is possible to promote a 

more organized, transparent, and evidence-based work environment, ensuring better 

outcomes for patients and the nursing profession as a whole. 

The third study aimed to propose quality indicators for clinical nursing 

documentation. 

The developed indicator enables the analysis of the nursing process, evaluating its 

completeness and the quality of the recorded content. 

For its application, it is essential that the evaluator has, at least, the attributes 

expected of a clinical nurse, such as competence in the holistic evaluation of the patient. 

This includes specific knowledge, skills and attitudes, with a focus on the bio-psycho-socio-

spiritual dimensions of the human being. 

It also proposes the creation of quality indicators for clinical nursing documentation, 

a crucial aspect for the evaluation of the practice and effectiveness of the care provided. 

These indicators allow analyzing the completeness and quality of the content of nursing 

records, ensuring that all essential information about the patient is adequately documented. 

The accurate assessment of the nursing process, through these indicators, not only 

improves the quality of documentation, but also facilitates the continuous monitoring of the 

patient's health, ensuring that all aspects of care, from the initial assessment to the 

evolution, are properly recorded and monitored. 

The proposal of an evaluation indicator for clinical nursing documentation highlights 

the importance of having a competent evaluator, with solid and specific skills to perform 

this task. 

The study emphasizes that the clinical nurse must have essential attributes for the 

holistic evaluation of the patient, considering the bio-psycho-socio-spiritual dimensions. 

This holistic approach is critical to ensure that care is comprehensive and that 

documentation fully reflects the patient's condition, including not only physical, but also 

emotional, social, and spiritual aspects. 

This contributes to a broader view of the patient, allowing for more personalized and 

effective interventions, based on a global analysis of their health status. 
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In addition, the development of quality indicators for clinical documentation implies a 

significant advance in the professionalization of nursing. 

By ensuring that nurses have the necessary competence to critically and reflexively 

evaluate clinical documentation, this study reinforces the importance of continuous training 

of professionals and the need for an attentive and qualified look at each detail of the 

records. 

Thus, the creation of indicators not only ensures the quality of documentation, but 

also contributes to the strengthening of nursing practice, encouraging professionals to 

adopt a more complete and detailed approach in their daily activities. 

 This directly reflects on the improvement of patient care and the organization of 

health processes. 

Therefore, the proposal of quality indicators for clinical nursing documentation, as 

presented in the study, represents a significant advance in ensuring the quality of care 

provided to patients. 

These indicators not only ensure that relevant information is recorded completely 

and accurately, but also encourage a holistic approach, considering all dimensions of the 

human being. 

The training of nurses to critically evaluate clinical documentation, with a close look 

at the various facets of the patient, is essential to promote more personalized and effective 

care. 

The implementation of these quality indicators contributes to the continuous 

improvement of nursing practice, promoting more integrated, evidence-based care focused 

on the real needs of patients. 

  

FINAL CONSIDERATIONS 

This study highlights the relevance of creating and implementing instruments to 

assess the quality of the nursing process in hospitalized adults, since these tools are 

fundamental to ensure the effectiveness and safety of the care provided.  

By mapping and analyzing nursing processes in a systematic way, the instruments 

proposed in the reviewed studies provide a solid basis for identifying failures, adjusting 

practices, and improving the quality of care. 
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The use of such tools not only ensures more accurate clinical nursing 

documentation, but also facilitates the continuous monitoring of patient health, promoting 

more informed interventions aligned with best practices. 

The creation of quality indicators and the evaluation of computerized nursing records 

are essential to transform nursing practice into a more organized and evidence-based 

process. 

By establishing clear and objective criteria, these tools help professionals identify 

critical points, correct failures, and promote continuous improvement in care. 

In addition, the training of nurses to perform a holistic assessment, considering all 

dimensions of the human being, is crucial to ensure that the care provided is 

comprehensive and effective, based on a global analysis of the patient's health. 

The implementation of quality instruments and indicators in nursing strengthens 

professional practice, contributes to the continuous education of nurses, and significantly 

improves patient outcomes. 

The integration of these tools into the daily routine of nursing promotes a culture of 

excellence and constant learning, essential to adapt practices to the dynamic needs of the 

hospital environment. 

In this way, the use of these tools not only improves the quality of care, but also 

values the nursing profession as a fundamental pillar in promoting the health and well-

being of patients. 

Finally, despite advances in the development of instruments to assess the quality of 

the nursing process, there are still few models found in the literature, which limits the scope 

and applicability of these tools in clinical practice. 

The scarcity of these instruments implies significant challenges for the 

standardization and continuous improvement of nursing care, making it difficult to identify 

failures and implement evidence-based practices. 

This reinforces the urgent need for more research and innovation in this area, so 

that the profession can rely on effective and widely applicable tools, ensuring safer, more 

efficient, and quality care for patients. 
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