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ABSTRACT

This paper reviews the recent literature on the importance of integrated care networks and
the integration of health services for collective health. The problem identified is the
fragmentation of services, which compromises the quality and continuity of care, especially
for patients with complex needs. The objective of this research is to analyze models of
service integration, as well as the benefits and challenges observed in different contexts.
The methodology consists of an exploratory and descriptive review of studies published in
the PubMed, Scopus, and SciELO databases. The results show that integrated networks
promote advances in the accessibility and quality of care, standing out in emergency
settings and in the management of chronic diseases. Experiences from countries such as
Singapore and Australia reveal that adapting models to local realities is crucial for success.
It is concluded that the effective implementation of care networks requires flexibility,
continuous planning and involvement of professionals and managers, standing out as a
promising approach for the promotion of a more equitable and efficient health system.

Keywords: Care Networks. Service Integration. Collective Health. Equity. Continuity of
Care.
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INTRODUCTION

The integration of health services has been highlighted as an essential strategy to
promote more coordinated, efficient and accessible health systems. Care networks,
designed to connect different levels of care, help overcome fragmentation and improve
continuity of care, especially in public health contexts (GONIEWICZ et al., 2021). These
networks are especially important in times of public health crises and in the treatment of
chronic diseases, as they promote a model of care that goes beyond punctual and isolated
care, offering a more holistic response adapted to the needs of patients (RAMAGEM et al.,
2021).

Organizations such as the World Health Organization (WHO) and the Pan American
Health Organization (PAHO) emphasize the importance of integrated networks to expand
access and equity in health services, considering them a mechanism to address structural
and operational challenges that affect the quality of care (FLEURY; MERCIER, 2020). In
countries with fragmented health systems, the implementation of these networks has been
pointed out as a crucial measure to expand quality and accessibility, promoting collective
health and ensuring comprehensive care for the population (NURJONO et al., 2018).

Models such as the Integrated Health Service Delivery Networks (IHSDN) promoted
by PAHO, according to Ramagem et al. (2021), demonstrate how a structured approach is
capable of improving access and equity in health care. Heyeres et al. (2018) explore that
the complexity of this integration requires adaptation of models according to local
particularities, suggesting that collaboration between the public and private sectors is an
essential factor for the success of care networks.

Other international experiences reinforce the importance of flexible and adaptive
networks. For example, in Australia, the creation of Primary Health Networks (PHNs) has
made it possible to reduce the fragmentation of health services, improving coordination
between primary care and public health (BOOTH et al., 2021). In Singapore, the Regional
Health System (RHS) offers another integrated care model that adapts its operations
according to the demands of the population, demonstrating how flexibly structured networks
can be effective in different contexts (NURJONO et al., 2018). These models show that the
integration of health services should be seen as an essential approach for the construction
of a more equitable and efficient collective health.

The obijective of this study is to review the recent literature on the integration of

health services in care networks, analyzing the main models, challenges, and benefits
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observed. The analysis of the studies allows us to understand how these networks can
transform public health, promoting equity, efficiency, and continuity in care, in addition to
highlighting the role of public policies adapted to local realities and the epidemiological

profile of the populations served.

METHODOLOGY

This literature review follows an exploratory and descriptive approach, seeking to
identify and analyze the most recent studies on care networks and the integration of health
services. The databases consulted include PubMed, Scopus, and SciELO, focusing on
articles with an emphasis on empirical studies and critical reviews that address integration
models, challenges, and benefits of care networks in varied contexts.

The inclusion criteria for the reviewed studies were: (1) research published in the last
10 years, (2) studies that discuss the implementation and evaluation of care networks in
public health, (3) articles focusing on access outcomes, equity, and continuity of care.
Articles that deal with exclusively private health systems or with a restricted focus on a
specialty that does not interact with public health were excluded.

The analysis of the collected data consisted of the synthesis of the findings and the
identification of the main themes addressed by the literature, such as benefits, limitations,
and implementation strategies. The organization of the results was structured to present a
comparative view of the models of integrated networks and to discuss the relevance of

adapting public policies to contexts of different epidemiological and structural realities.

RESULTS

The results of the review indicate that integrated care networks promote significant
advances in the quality, accessibility, and continuity of health services, standing out for their
effectiveness in populations with complex needs, such as the elderly and patients with
multiple comorbidities. Fleury and Mercier (2020) emphasize that, in the field of mental
health, the integration of local networks resulted in a significant reduction in the
fragmentation of services, providing more coordinated care and reflecting in greater

satisfaction and better prognosis for patients.
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DISCUSSION

In emergency contexts, as observed during the COVID-19 pandemic, the research
by Goniewicz et al. (2021) evidences that integration was essential for an agile response to
public health demands, ensuring that patients with multiple needs received continuous care.
The European experience has shown that the adaptability of integrated networks, enabling
rapid reorientations in health services, was fundamental for effective crisis management.

In Latin America, the implementation of the Integrated Health Service Delivery
Networks (IHSDN), promoted by PAHO, has proven to be efficient in expanding access and
equity in health care. Ramagem et al. (2021) reinforce that these networks, by fostering
collaboration between different levels of care, reduced barriers to access and facilitated the
management of chronic diseases. The study by Booth et al. (2021) on the Australian
experience with Primary Health Networks (PHNs) indicates that coordination between
public health and primary care not only reduces duplication of services and costs, but also
provides care that is more focused on the needs of patients, promoting more personalized
and integrated care.

On the other hand, the implementation of care networks faces significant challenges,
such as the need to adapt integration models to local particularities and the resistance of
some professionals and managers to adopt a more collaborative approach (Heyeres et al.,
2018). The experience of Singapore, studied by Nurjono et al. (2018), highlights the
importance of flexibility and adaptability in the development of integrated networks,
suggesting that effective implementation requires continuous planning and the active
involvement of local actors, so that services can respond dynamically to the needs of the

population.

CONCLUSION

The literature review reveals that integrated care networks are essential in improving
public health, promoting more equitable access, better coordination and greater continuity
of health services. The studies analyzed indicate that integration between levels of care and
collaboration between different sectors are essential to respond to complex public health
challenges, including the management of chronic diseases and rapid adaptation in
emergency situations.

However, the effective implementation of care networks requires the adaptation of

integration models to local particularities and a continuous commitment on the part of health
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professionals and managers to consolidate collaborative practices. The experiences of
countries such as Australia and Singapore exemplify that well-structured care networks,
which adjust according to the demands and needs of patients, are more effective in
providing holistic and quality care. Thus, it is concluded that integrated care networks
represent a promising approach to strengthen health systems and promote collective health

in a sustainable and inclusive way.
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