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ABSTRACT 
The United States is home to one of the most linguistically and culturally diverse 
populations in the world. With over 67 million residents speaking a language other than 
English at home, the need for multilingual financial consulting services has grown 
significantly. This paper explores how multilingualism enhances client trust, improves 
financial literacy, and strengthens market reach for boutique financial consulting firms. 
Drawing on recent data from the U.S. Census Bureau, academic literature, and industry 
case studies, the article argues that multilingual consulting is not merely an inclusive 
practice but a critical strategic advantage in the competitive U.S. market. 
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INTRODUCTION 

The American financial consulting industry has traditionally operated under the 

assumption that English-language proficiency is the norm. However, in a market 

increasingly shaped by immigration, global entrepreneurship, and transnational wealth, this 

monolingual framework is becoming obsolete. Today, over 21.7% of the U.S. population 

speaks a language other than English at home, according to the U.S. Census Bureau 

(2022). This linguistic diversity creates both a challenge and an opportunity: how can 

financial advisors build trust and deliver value across cultural and linguistic boundaries? 

The United States has more than 350 spoken languages, with Spanish being the 

most prominent non-English language, followed by Chinese, Tagalog, Vietnamese, and 

Arabic (U.S. Census Bureau, 2022). Additionally, Portuguese is increasingly spoken, 

particularly among the Brazilian-American immigrant population. According to the Migration 

Policy Institute (2023), the Brazilian diaspora in the U.S. exceeded 550,000 individuals, 

many of whom are entrepreneurs or part of the professional class. 

The flowchart visually illustrates how multilingual financial consulting functions as a 

strategic advantage in the culturally diverse U.S. market. It begins by highlighting that 

offering services in multiple languages helps build client trust, as language alignment 

fosters transparency and comfort in financial discussions. This trust, in turn, enhances 

financial literacy, allowing clients to better understand and engage with financial tools and 

strategies. As a result, firms that provide multilingual services can expand their market 

reach, effectively serving a broader range of culturally and linguistically diverse clients. 

Altogether, these interconnected benefits reinforce the article’s central thesis that 

multilingual financial consulting is not merely an inclusive practice but a strategic asset. 

 

Figure 1. Flowchart illustrating the strategic benefits of multilingual financial consulting. 

 
Source: Created by author. 



 

 
LUMEN ET VIRTUS, São José dos Pinhais, Vol. XIII, Núm. XXXI, 2023 

 
 

Another critical dimension of multilingual financial consulting is its potential to reduce 

the racial and ethnic wealth gap. According to a 2021 report by the Federal Reserve, 

Hispanic and Black households in the U.S. hold significantly less wealth than their White 

counterparts, partly due to limited access to culturally competent financial services (Bhutta 

et al., 2021). Advisors who communicate effectively in their clients’ native languages can 

help bridge this gap by improving financial inclusion, enhancing investment confidence, and 

tailoring products to culturally relevant needs. 

Furthermore, multilingual consulting firms are better positioned to serve the growing 

number of international clients investing in U.S. real estate and startup ventures. The 

National Association of Realtors (2023) reported that over $53 billion in residential property 

sales involved foreign buyers, with significant interest from Latin America and Asia. In these 

contexts, advisors who speak the language and understand the regulatory and cultural 

backdrop of foreign investors can add immense value by offering cross-border tax 

guidance, compliance support, and long-term financial planning. 

Lastly, multilingualism in financial consulting reflects a broader movement toward 

inclusive capitalism, in which the financial system seeks to serve not only shareholders but 

also diverse stakeholders. Firms that adopt multilingual practices are not merely enhancing 

their client service—they are actively contributing to a more equitable financial ecosystem. 

This alignment with Environmental, Social, and Governance (ESG) principles can also 

enhance a firm’s reputation and attractiveness to socially conscious investors. 

This demographic shift demands a new kind of financial consulting—one that not 

only provides expertise in financial products and compliance but also adapts 

communication to fit the cultural and linguistic contexts of clients. 

Research has shown that language plays a vital role in shaping financial behavior. A 

study by Chen et al. (2013) demonstrated that speakers of languages with strong future-

time reference (such as English) tend to save less than speakers of languages with weak 

future-time reference (such as Mandarin or German). Moreover, when clients interact with 

advisors in their native language, levels of trust, satisfaction, and financial adherence 

increase significantly (Huang et al., 2019). 

Multilingual consulting not only removes barriers to understanding complex financial 

instruments but also signals cultural respect and legitimacy. This can be particularly 

important for immigrant clients, who may feel marginalized by mainstream financial 

institutions or hesitate to disclose key financial information due to language gaps. 

Firms that offer multilingual services enjoy several competitive benefits: 
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Market Differentiation: In saturated urban markets, the ability to serve clients in their 

native language allows boutique firms to stand out from larger competitors. 

Client Retention and Loyalty: Multilingual clients are more likely to remain with firms 

that respect their cultural identity (Cunningham & Greene, 2018).  

Referrals within Ethnic Networks: Many immigrant communities rely on word-of-

mouth recommendations within tightly knit networks, amplifying the reach of culturally 

attuned firms. 

Regulatory Compliance and Accuracy: Multilingual services reduce the risk of 

miscommunication in legally binding financial agreements, which is especially important in 

tax, retirement, and insurance consulting. 

Brazilian entrepreneurs operating in the U.S. often face hurdles related to double 

taxation, entity formation, and estate planning across jurisdictions. Financial advisors who 

speak Portuguese and understand both Brazilian and American systems are better 

equipped to provide tailored advice. The presence of such multilingual advisors not only 

facilitates compliance but also accelerates business integration into the U.S. market 

(Associação Brasileira de Consultores, 2022). 

Multilingual capability should be formally integrated into the recruitment and training 

strategies of financial firms. In addition, professional certification bodies—such as the CFP 

Board and AICPA—could encourage linguistic proficiency as part of continuing education. 

From a policy standpoint, supporting multilingualism aligns with broader goals of financial 

inclusion and literacy, particularly in underserved immigrant populations. 

As the U.S. becomes more culturally and linguistically diverse, the demand for 

financial consultants who can navigate these complexities will only grow. Multilingualism is 

no longer a peripheral skill; it is a strategic asset. Firms that embrace this shift will be better 

positioned to build trust, foster loyalty, and compete effectively in the 21st-century financial 

services landscape. 
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