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ABSTRACT  
Introduction: Convergent Care Research allows the direct participation of researchers in 
their area of expertise, promoting practical feedback based on their expertise. Objective: To 
reflect on the contribution of Convergent Care Research to the construction of theoretical-
practical knowledge about mental health care. Rationale: Theoretical reflection on the 
contributions of Convergent Care Research, as a methodological framework, in research in 
the field of mental health care, in the devices of the Psychosocial Care Network. The focus 
is on the essentiality of the attributes of convergent care research and mental health care 
practice. Conclusion: The studies converge convergence in their actions, contemplating the 
method adopted, by simultaneity, by theoretical-practical articulation of knowledge, in the 
spaces of research production, culminating in new technologies of mental health care. 
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INTRODUCTION 

The concern with recording mental health care practices can be explained by the 

difficulty of nursing to definitively move away from the stigma that haunts it because it has 

been present in traditional psychiatry, since it is not ethically up to it to distance itself from 

the care of people under hospitalization. Nursing care is essential and, above all, face-to-

face. As a result, nursing has suffered as much as people with mental disorders from the 

effects of institutionalization. At the global level, the process of reformulation of psychiatric 

care results in specific psychosocial care among specialties, but for nursing one thing does 

not change: its presence in all care environments. 

In recent years, significant changes in mental health care have been witnessed in 

Brazil in the political, economic, social, and professional dimensions. And all the 

configurations of this new care have also required new questions and methodological 

challenges for research, especially to scientifically evidence the changes that have 

occurred in the ways of caring for the nursing team to guarantee the rights of people with 

mental disorders in society, especially participatory and inclusive care. 

Different authors bring as an option to health care researchers, methodologies that 

allow them to observe the object without completely distancing themselves from care, as 

long as they systematically respect the theoretical-methodological aspects chosen for the 

investigation. In this sense, the Convergent Care Research (PCA) emerges as a 

methodological framework, especially in the field of Nursing, which allows immersion in care 

practice, from the perspective of the collective construction of possible innovations and 

solutions to issues of daily care with contributions to mental health (TRENTINI; PAIM, 

2004). 

Unlike other methods, PCA allows professionals, who are aware of the reality in 

which the research phenomenon occurs, to be present during the research and, at the 

same time, to establish relationships between research and practice in collaboration with all 

members of the service. The application of this method highlights the approximation of 

theoretical and practical aspects, as well as contemplates the need to carry out 

interventions and technological care constructions, based on attentive research on the 

problems of daily work. The PCA is born from the practice of health care and returns to it 

with theorized solutions of a technological nature of care (TRENTINI; PAIM; SILVA, 2017). 

Unlike the action research method, the PCA requires more from the researcher than 

facilitating and conducting processes. It is necessary that he performs, with the attributes of 

those who know and experience the daily life explored, participative, propositional, 

reflective and performance functions, along with the creative process. It is a health 
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professional working in his care environment, in the midst of his expertise (TRENTINI; PAIM 

and SILVA, 2017). 

In mental health, the demands that emerge from its context, from the perspective of 

the contractuality of interdisciplinary work, call for issues that need intermediation between 

theory and professional practice. The PCA proposes short and medium-term benefits for 

psychosocial care, given that it is an aspect of common interest to the social actors called 

for by the psychiatric reform.  

In order for the PCA method to be rigorously applied, it is necessary to follow its 

criteria, based on continuous investigation, conducted by dialogical action among the 

members of the care team and guided by the juxtaposition of the processes of care 

practice. The essential attributes of PCA are called: immersibility, simultaneity, expandability 

and dialogicity. Immersibility portrays the researcher's "immersion" in actions related to 

research and care practice, related to the context of the study. Simultaneity symbolizes 

"dance", that is, the dynamics in mutual convergence of research actions and care practice 

actions. Expandability refers to a characteristic that enables the PCA to increase the 

researcher's initial objective, through the discovery of new knowledge for the idealization of 

new theories. Finally, dialogicity makes assistance and research conceivable, that is, the 

connections of the two instances around a given phenomenon, without altering the unity in 

each of them. 

This type of research, by having a data analysis produced and looked at by the 

reflective study, demonstrates that there is a tangential in identifying and reflecting, allowing 

us to see, how much quality has been added in the context of these researches, particularly 

with regard to collaboration between members of the interdisciplinary team.  

This article consists of reflecting on the contribution of Convergent Care Research to 

the construction of theoretical-practical knowledge about mental health care. It is about 

rethinking the relationships between the method and the real qualification and advances 

that have occurred in care in different devices of the Psychosocial Care Network (RAPS), 

based on the design in the practice of the research with the method in question. The 

theoretical basis was built by studies developed in the area of psychiatric and mental health 

nursing that used PCA as a methodology. 

 

ESSENTIALITY OF THE ATTRIBUTES OF CONVERGENT CARE RESEARCH AND 

MENTAL HEALTH CARE PRACTICE 

The PCA as a research approach was conceived by the faculty of the Graduate 

Nursing Program of the Federal University of Santa Catarina, in the years 1980 to 1990, 
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with the proposal of innovating nursing and health care practice. As a methodological 

framework, it has been used to disseminate the improvement of care practice, becoming an 

innovative technology in nursing care.  

Regarding its applicability in the field of mental health, it is possible to identify that 

the use of PCA allows the improvement of the quality of nursing care. Regarding the 

hospitalization of the elderly, the author outlined, together with the nurses of the service, the 

elaboration of a documentation instrument that would meet the principles of the Psychiatric 

Reform and that would place the user as the protagonist of care, and thus, contribute to the 

integrality of the mental health of the elderly, by considering the psychic, emotional and 

social issues of subjects with rights to care at all levels of complexity (FERREIRA; 

TEIXEIRA, 2017). 

In seeking to meet the stages of the research method, the researcher negotiated with 

interested directors and management coordinators. Then, with the nurses motivated to 

expand the nursing process in the referred service as a single language, the stages of data 

production began: follow-up of nursing records in medical records; knowledge of the target 

population; development of strategies to raise awareness of nurses' participation; 

realization of the dynamics of life and almanac and construction of knowledge from the 

clinical session. 

The convergence between research and assistance in this study occurred mainly 

from the creation of dialogical spaces and exchange of knowledge, discovery and 

reconstruction of knowledge and the capacity for analysis, emphasizing the attributes of 

immersibility, simultaneity, expandability and dialogicity. By constructing an instrument that 

portrays nursing care for people who have aged in psychiatric institutions, it makes possible 

the alignment for care that can be created through the organization of the relationship, 

respecting the stages of the nursing process.  

Nursing modifies its performance in mental health, based on the demands and 

scenarios that the specialty emerges in the context of the psychosocial care network. The 

look, process and desire for work are modified and adapted from these transformations, 

where the subject makes use of resources, such as qualified listening, "hoping", time, 

empathy and intuition, for his action (DUTRA, 2015). In the context of nursing care at the 

Psychosocial Care Center (CAPS), the purpose of the PCA in its assumptions seeks to 

apprehend the practice of the psychiatric nurse, verifying that it is based on the constructs 

of "Empathetic Intuiting", mediating the autonomy of the social subject, for the enjoyment of 

freedom. 



 

 
LUMEN ET VIRTUS, São José dos Pinhais, Vol. XV Núm. XL, p.4304-4312, 2024 

4308 

Through the systematized process of participant observation and interviews, there 

was the possibility of bringing nurses closer to each other and to the researcher, in order to 

know their knowledge and practices in their daily lives, in the perspective of assimilating the 

care model used in the psychosocial network, potentialities, domains and expansion of a 

work proposal that envisioned the autonomy of the one who is cared for,  through the 

empowerment of those who care. 

It is verified that the applicability of PCA in the proposed specialty brings as an 

argument that the inherent modification to quality of life and mental health comes in 

different degrees, for each individual. In this context, subjectivity and soft technology are 

still incipient as elements of care for this clientele, especially when they are children and 

adolescents (RAMOS, 2013).  

The methodological assumptions were followed through experiential workshops with 

the clientele, producing data, by adopting a validated questionnaire on quality of life 

(WHOQOL Bref, semi-structured interview and observation), respecting immersion, 

dialogue, and the permeability of the field. The use of the workshops, by light technology, 

greatly added positive repercussions to the quality of life of adolescents, becoming an 

innovative technological care product for that service, applied to the daily care routine, as a 

result of the method. 

The use of the Autonomous Medication Management (GAM) guide, known as the 

GAM Guide, to facilitate the understanding of the medication prescriptions of people treated 

at a CAPS, seeks to meet the essentiality of the attributes of the PCA, comprising the 

following steps: negotiation of the research proposal with the use of the GAM Guide in the 

participating CAPS; completion of a sociodemographic questionnaire; signing the Informed 

Consent Form (ICF); and composition of the GAM groups and operationalization of the 

educational intervention with the groups. The following results were found as evidence: 

empowerment of users in the face of treatment; strategies for coping with the problems and 

contributions of the GAM Guide in the co-management of treatment (SANTOS, 2018).  

The construction of the empowerment of the users, their understanding of 

therapeutic conducts articulated in a horizontalization with the professionals, as well as the 

elaboration of strategies to cope with the problems represented the significant 

convergence, and validated the immersibility, dialogicity and simultaneity between the 

research and the care in this study. The participation of the user and the way of maintaining 

the development of the therapeutic relationship among professionals is what qualifies 

mental health care, making the user the protagonist of his treatment and qualifying 

expandability as one of the essential attributes of the PCA (GARCIA et al., 2016).  



 

 
LUMEN ET VIRTUS, São José dos Pinhais, Vol. XV Núm. XL, p.4304-4312, 2024 

4309 

The use of the PCA in the elaboration of the nursing consultation as a care proposal 

in a Child Psychosocial Care Center (CAPSi) aimed to build a nursing consultation design 

together with the nurses. During the stages of the PCA, the author outlined the conduction 

of 06 convergent meetings with the nurses as a strategy for the construction of the nursing 

consultation: description and analysis of the knowledge and practices of the nurses applied 

to the child, adolescent and family cared for in CAPSi; identification of limits and 

possibilities for performing nursing consultations; construction of an instrument to support 

the nursing consultation; evaluation of the applicability of the instrument and the feasibility 

of the nursing consultation with the approximation of the theoretical framework Tidal Model 

(TAVARES, 2018). 

Finally, it is possible to identify that the PCA method seeks to find subsidies for the 

improvement of the care practices offered to users and family members in a CAPS, based 

on the perspectives and reflection of family members. For the author, this objective was met 

through the active participation of family members in what converged to the proposition of 

new care practices, from their perspective (PEREIRA, 2016).  

It is important to emphasize that in all studies the rigor and primacy of PCA was 

observed, in the researcher's purposeful interest in a collective construction, in the search 

to compose an innovation in the care process. The inherent intentionality of the PCA is 

perceived, the search for this collective construction, going through ethical, technical, 

political and methodological components in an exhaustive way, which guarantees the rigor 

that the PCA requires. 

On the other hand, the horizontality of the relationships that the PCA provides offers 

subsidies for the construction of care between professional and user and for the generation 

of forces articulated with freedom and autonomy for self-care (PAIM, 2014). Something that 

also favors knowledge in its relationship with emancipation and the use of care 

technologies. 

It is worth highlighting the ethical commitment of the researcher to change in 

practice, not as a methodological norm, because above the methodological norm itself, 

there is the imposed ethical consideration. 

 

FINAL CONSIDERATIONS  

As a result of the use of this research methodology, participatory ascension is 

expected, development of the environment of convergent care research with dialogical 

intentionality and immersibility of the researcher in care practice, which is very adequate to 

the demands of mental health research. 
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It is evident how much was critically conjectured, to the point of building consistent 

and robust results that provoked not only changes, but that these proved to be in the 

character of lasting configurations. This is one of the strengths of the PCA method: the 

conduct is focused on the promotion of concrete care modifications, and this necessarily 

involves the change of the care team itself. In this case, the change was the intensification 

of collaborative relationships between the components of the care team, in view of the 

research and vice versa. 

Convergent Care Research is widely accepted in the investigative field of Nursing, 

but urgently needs to be used in the field of mental health nursing. As it is a methodological 

resource allied to the social constructivist bases, it is allied without any impediment to the 

assumptions of the Psychiatric Reform and the work that mental health exercises. 

Research proposals through methodological intersections of care and research, as in 

the studies evaluated in this reflection, allow contributing with new possibilities of adding 

notes, adding possibilities, fostering new theorizations or even updates of the modes of 

care in mental health, renewing the life of care practices, in the professional practice, in this 

specialty.  
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